Troubleshooting

Drip Control Panel

9140

Problem #1:  The fuses are burnt inside of the panel upon arrival.  Replaced the fuses and started the system back in automatic.  It ran in automatic for 10 seconds and then the fuses blew again.  

Solution:  The transformer is bad and therefore, the back circuit board must be replaced.

How to check fuses:  Put one prod of your o-meter on the 24- terminal.  Put the other prod on the top fuse (24 volt fuse).  Check one side of the fuse and then the other.  If you get 24 volts on one side and not the other, you have a bad fuse,  If you do not get 24 volts on either side, it is a bad transformer, if you get 24 volts on both sides the fuse is ok.

Problem #2:  The micro processor run light was on but none of the float lights were on.  The floats were up meaning that the float input lights should be on.
Solution:  Lift the bottom cover on the microprocessor and put your red probe on the L+ terminal and your black probe on the M terminal.  You should get 24 Volts DC across these terminals.  If you do not, then the microprocessor is bad and needs to be replaced.  If you do, the circuit board is bad and needs to be replaced.

Problem #3:  The micro processor stop light is on and the run light will not go on.

Solution:  check to make sure that you have 24V DC between the ground and the terminal to the right of ground on the bottom of the microprocessor (lift up the flap).  If you have 24V, you are getting power to the microprocessor but the processor is bad.  Replace the micro-processor.  After replacing the processor, plug in your hand held to make sure that it does not need to be set.  If the words “no parameter” come up, you will need to insert he zone microchip.  Turn off all of the circuit breakers, insert the chip, turn back on the circuit breakers for 15 seconds.  Then shut them off, remove the chip and turn it back on.  Now when you insert the hand held the words “no parameter” should be gone.

Problem #4:  You arrive on site and the 24V fuse is blown.  You replace the fuse and put it into automatic and the fuse blows again.  

Solution:  You have a bad solenoid that is blowing the fuses.  One at a time turn each zone switch to hand and back off.  If the fuse blows when you are testing that zone, that means that that solenoid is bad and must be replaced.  Try each zone and then the zone return and then the filter backflush switches.  Remember that a good solenoid will click when it is good and will not click when it is bad.  

If you are on a site where the solenoids are located in the field (remote zone valves) you will need two people or a set of walkie talkies.

Problem #5:  Pump in hand and zone two starts doing, however, the zone two switch is in the off position.  
Solution:  This can happen when you have a piece of grit, sand of dirt in the circular diaphragm underneath the solenoid for that zone.  Unscrew this circular disc and remove any grit and then try again.  This should clear everything up.

Problem # 6:  When I lift the alarm float, the alarm fuse blows.

Testing:  undo the alarm float from the HL terminal.  Use a jump wire to jump between the HL and the AC terminals with the panel power on.  IF you do this and the fuse does not blow, this means that the problem is not with the circuit board and may be with the actual float.  However, in my case, it was a bad light bulb that was causing the fuse to blow so make sure that your lighbulb is not blown.  

Notes:

A bad pump contactor can also cause the 24 volt fuse to blow.

A bad cycle/re-set button can also cause the pilot fuse to blow.

